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	DOCUMENT 1: DIGITAL ACCESSIBILITY COMPLIANCE PLAN



1.1  Purpose & Legal Authority
This Digital Accessibility Compliance Plan ("Plan") establishes the commitment of [ENTITY NAME] ("Entity") to ensure that all digital services, web content, and mobile applications are accessible to individuals with disabilities, in full conformance with applicable federal law.

Legal Basis
Primary Authority: Title II of the Americans with Disabilities Act (ADA), 42 U.S.C. § 12132; 28 CFR Part 35. DOJ Final Rule: Published April 24, 2024 (effective June 24, 2024), as modified by the DOJ Interim Final Rule published April 20, 2026, which extends compliance deadlines.
Technical Standard: Web Content Accessibility Guidelines (WCAG) Version 2.1, Level AA. Supporting Reference: Section 508 of the Rehabilitation Act, 29 U.S.C. § 794d (federal agencies; referenced as best practice).

Title II of the ADA prohibits public entities from excluding qualified individuals with disabilities from participation in, or denying them the benefits of, the entity's services, programs, or activities. The DOJ's 2024 Final Rule clarifies that this obligation extends fully to web content, mobile applications, and all digital services offered by state and local governments.

1.2  Scope & Applicability
This Plan applies to all digital assets owned, operated, contracted, or maintained by [ENTITY NAME], including but not limited to:
1. Public-facing websites and web pages
1. Intranet portals accessible to employees and contractors
1. Mobile applications (iOS, Android, and other platforms)
1. Online forms, portals, and service request systems
1. Digital documents (PDFs, Word, Excel, PowerPoint)
1. Multimedia content (video, audio, podcasts, live streams)
1. Social media accounts and posts (new content after compliance date)
1. Third-party applications and software procured by the Entity
1. Emergency notification systems and alert platforms

This Plan applies to all departments, offices, boards, commissions, and contracted service providers acting on behalf of [ENTITY NAME].

1.3  Compliance Deadlines by Entity Size
⚠️  Compliance deadlines are set by 28 CFR Part 35 and cannot be waived by local ordinance or policy.

	Entity Type
	Population Threshold
	Compliance Deadline

	State or local government (general)
	50,000 or more
	April 24, 2027

	State or local government (smaller)
	Fewer than 50,000
	April 26, 2028

	Special district governments
	Any population
	April 26, 2028

	School districts (city-based)
	Use city population
	See applicable deadline above

	School districts (county-based)
	Use county population
	See applicable deadline above

	Independent school districts
	Use SAIPE estimate
	See applicable deadline above



Population thresholds are determined using the most recent U.S. Census Bureau data per the methodology in 28 CFR Part 35. The Entity shall document its population determination in Section 6 (Transition Plan).

Compliance Deadline for this Entity: ___________________________
Census Source Used: ___________________________
Determination Date: ___________________________

1.4  Governance & ADA Coordinator Roles
The following positions carry primary responsibility for digital accessibility compliance:

	Role
	Assigned To
	Primary Responsibilities

	ADA Coordinator / Digital Accessibility Officer
	[Name / Title]
	Overall compliance oversight, complaint intake, annual reporting, policy updates

	IT / Web Manager
	[Name / Title]
	Technical remediation, WCAG audits, vendor liaison

	Procurement Officer
	[Name / Title]
	Contract accessibility clauses, VPAT/ACR review, vendor qualification

	Department Heads
	All Departments
	Content accessibility within their departments, staff training

	Legal / Risk Counsel
	[Name / Title]
	Complaint response, litigation risk assessment, policy legal review

	Communications / PIO
	[Name / Title]
	Accessible public communications, social media compliance



1.5  Compliance Goals & Milestones

	Phase
	Action Items
	Target Date
	Status

	Phase 1: Foundation
	Adopt Policy; Designate ADA Coordinator; Inventory digital assets
	[DATE]
	[ ]

	Phase 2: Assessment
	Complete automated + manual WCAG 2.1 AA audit of all in-scope assets
	[DATE]
	[ ]

	Phase 3: Procurement
	Update all contracts with accessibility clauses; review VPATs for active vendors
	[DATE]
	[ ]

	Phase 4: Remediation
	Prioritize and remediate highest-impact accessibility barriers; update documents
	[DATE]
	[ ]

	Phase 5: Training
	Train all staff on accessible content creation; train IT on WCAG testing
	[DATE]
	[ ]

	Phase 6: Compliance
	Achieve full WCAG 2.1 AA conformance for all in-scope digital assets
	[Deadline]
	[ ]

	Phase 7: Ongoing
	Annual audits, continuous monitoring, complaint tracking, plan review
	Annual
	[ ]



This Plan shall be reviewed and updated at least annually. Major changes to the Entity's digital infrastructure, a significant complaint or finding, or updates to WCAG or federal regulations shall trigger an immediate review.


	DOCUMENT 2: DIGITAL ACCESSIBILITY POLICY



	Policy Title:
	Digital Accessibility Policy

	Policy Number:
	[ASSIGN NUMBER]

	Effective Date:
	[DATE]

	Supersedes:
	N/A (New Policy) / [Prior Policy #]

	Adopted By:
	[Governing Body / Council / Board]

	Responsible Office:
	ADA Coordinator / IT Department

	Review Cycle:
	Annual, or upon change in federal standards



2.1  Policy Statement
[ENTITY NAME] is committed to ensuring equal access to all of its services, programs, and activities for persons with disabilities. The Entity recognizes that access to government services through the internet, mobile applications, and digital platforms is essential to full civic participation.

It is the policy of [ENTITY NAME] that all digital content shall conform to WCAG 2.1 Level AA, as required by Title II of the ADA and the DOJ Final Rule published April 24, 2024, as modified by the Interim Final Rule published April 20, 2026.

No person with a disability shall be excluded from participation in, denied the benefits of, or subjected to discrimination in any service, program, or activity offered by [ENTITY NAME] through digital means, by reason of such disability.

2.2  Standards & Technical Requirements
Mandatory Technical Standard
The technical standard for digital accessibility under this Policy is WCAG Version 2.1, Level AA (50 success criteria: 30 at Level A and 20 at Level AA), as adopted in 28 CFR § 35.200. This standard requires that all digital content be:
1. Perceivable: Information and UI components must be presentable to users in ways they can perceive (e.g., text alternatives, captions, adaptable content, distinguishable design)
1. Operable: UI components and navigation must be operable (e.g., keyboard accessible, sufficient time, no seizure risks, navigable)
1. Understandable: Information and UI operation must be understandable (e.g., readable, predictable, input assistance)
1. Robust: Content must be robust enough for interpretation by assistive technologies (e.g., compatible with current and future user agents)

Note: While WCAG 2.2 is not currently the federal mandate, [ENTITY NAME] encourages its adoption as a forward-looking best practice. New digital assets should strive to meet WCAG 2.2 AA where feasible.

Applicability Timeline
This policy applies to all digital assets acquired, created, or substantially modified on or after the applicable compliance deadline, as established under the DOJ Interim Final Rule extending compliance dates.  It also applies to existing assets during the transition period defined in the Transition Plan (Document 6).

2.3  Exceptions to WCAG 2.1 AA Requirement
The following narrow exceptions are recognized under 28 CFR § 35.200(b), as established in the DOJ 2024 Final Rule:

	Exception Category
	Conditions Required for Exception
	Accessible Alternative Required?

	Archived Web Content
	Created before compliance date; held in dedicated archive section; not updated since archiving; for reference/research/recordkeeping only
	Upon request

	Pre-Existing Electronic Documents
	Word, PDF, presentation, or spreadsheet files created before compliance date; not used to apply for, gain access to, or participate in the entity's services
	Upon request

	Third-Party Posted Content
	Posted by unaffiliated third parties (not contractors or vendors); not solicited by entity
	No

	Individualized Password-Protected Documents
	Specific to a person, property, or account (e.g., utility bill); password-protected
	Upon request

	Pre-Existing Social Media Posts
	Social media posts made before the compliance date
	No



⚠️  Exceptions are NARROWLY defined. Content posted by vendors or contractors does NOT qualify for the third-party exception. Content used to deliver current government services does NOT qualify as archived. When in doubt, make it accessible.

2.4  Roles, Responsibilities & Enforcement
Compliance Obligations
1. All departments shall ensure that content published to the Entity's digital platforms meets WCAG 2.1 AA before publication.
1. All staff who create digital content shall complete accessibility training within [X] days of hire and annually thereafter.
1. IT staff shall conduct or commission automated and manual WCAG audits of the Entity's primary website annually and upon major redesign.
1. The Procurement Officer shall include accessibility requirements in all relevant solicitations, contracts, and renewals.
1. The ADA Coordinator shall maintain a current inventory of digital assets and a remediation log.

Enforcement & Non-Compliance
Failure to comply with this Policy may result in:
1. Corrective action plans for departments or staff found non-compliant
1. Contract remediation requirements for non-compliant vendors
1. DOJ investigation or private civil action under Title II of the ADA
1. Mandatory accessibility remediation at the Entity's expense

Annual Review
This Policy shall be reviewed annually by the ADA Coordinator in consultation with the [Technical Lead] and Legal Counsel. Any updates to WCAG standards, DOJ regulations, or judicial interpretations shall trigger an immediate review.


	DOCUMENT 3: DIGITAL ACCESSIBILITY PROCUREMENT GUIDE



This Guide provides step-by-step instructions for [ENTITY NAME] procurement staff when acquiring digital products, services, software, websites, applications, and any information and communication technology (ICT). Use this Guide in conjunction with the Procurement Policy Language (Document 4).

3.1  When Does This Guide Apply?
This Guide applies to ALL procurement actions involving:
1. Software (SaaS, on-premise, cloud-hosted)
1. Website design, development, or hosting services
1. Mobile application development or subscription
1. Digital document creation services
1. Multimedia production (video, audio, captioning)
1. Kiosks, self-service terminals, and interactive hardware/software
1. Learning management systems and training platforms
1. Emergency notification and mass communication platforms
1. Any ICT used by employees or offered to the public

Under 28 CFR Part 35, [ENTITY NAME] is responsible for the accessibility of services provided through third-party vendors and contractors. Vendor non-compliance does not excuse government non-compliance.

3.2  Pre-Procurement Accessibility Review Steps
Step 1: Determine Accessibility Applicability
Before issuing a solicitation, the Procurement Officer shall consult with the ADA Coordinator and [Technical Lead] to:
1. Confirm whether the procurement involves ICT or digital services subject to WCAG 2.1 AA
1. Document the applicability determination in the procurement file
1. If exempt (rare), document the legal basis for the exemption

Step 2: Define Accessibility Requirements in the Solicitation
All qualifying solicitations (RFPs, RFQs, IFBs) shall include:
1. A mandatory accessibility requirements section citing WCAG 2.1 AA and 28 CFR Part 35
1. A requirement for the vendor to submit a Voluntary Product Accessibility Template (VPAT) or Accessibility Conformance Report (ACR) from within the past 12 months
1. A statement that accessibility conformance is a mandatory evaluation criterion
1. Reference to the accessibility contract clauses in Document 4

Step 3: Evaluate Vendor VPAT / ACR
Upon receipt of proposals, the evaluation team shall review all submitted VPATs/ACRs using the following checklist:

	VPAT / ACR Evaluation Checklist Item
	Meets Standard
	Deficient

	VPAT/ACR is dated within the past 12 months
	[ ]
	[ ]

	Uses VPAT 2.4 or later (WCAG 2.1 AA edition)
	[ ]
	[ ]

	Each WCAG 2.1 AA success criterion addressed individually
	[ ]
	[ ]

	Conformance levels are specific (Supports / Partially Supports / Does Not Support)
	[ ]
	[ ]

	Known deficiencies are disclosed with remediation timeline
	[ ]
	[ ]

	Testing methodology is described (automated + manual + assistive tech)
	[ ]
	[ ]

	Tester credentials are documented
	[ ]
	[ ]

	Vendor has an internal accessibility policy or program
	[ ]
	[ ]

	Point of contact for accessibility issues is identified
	[ ]
	[ ]



Step 4: Conduct Supplemental Testing (High-Value Contracts)
For contracts exceeding $[THRESHOLD] or for critical public-facing systems, the Entity shall conduct independent WCAG testing of a representative sample of the product before contract award. Testing shall include:
1. Automated scan using a recognized tool (e.g., axe, WAVE, Deque)
1. Manual keyboard-only navigation testing
1. Screen reader testing (NVDA + Firefox; JAWS + Chrome; VoiceOver + Safari)
1. Color contrast verification
1. Testing with actual users with disabilities (recommended for major platforms)

Step 5: Document Findings and Award Decision
All accessibility evaluation findings shall be documented in the procurement file. If a vendor fails to meet accessibility requirements:
1. Notify the vendor of deficiencies in writing
1. Allow the vendor to submit a remediation plan with specific timelines (for competitive procurements)
1. Consider accessibility deficiencies as a scored evaluation factor
1. Do not award contracts to vendors unable to demonstrate a path to full WCAG 2.1 AA conformance within a defined timeline

3.3  Ongoing Vendor Accessibility Management
1. Require vendors to provide updated VPATs/ACRs annually and upon any major product update
1. Include accessibility status as a standing agenda item in vendor contract review meetings
1. Track vendor accessibility remediation commitments in the Remediation Log (Document 7)
1. Escalate unresolved deficiencies to Legal/Risk Counsel for contract action

3.4  Micro-Purchases and Small Procurements
Even for purchases below the formal solicitation threshold, accessibility must be considered. Per Section 508.gov guidance (applicable as best practice):
1. Before purchasing an app, software, or digital tool, review publicly available VPATs or accessibility statements
1. Ask vendors about WCAG 2.1 AA conformance before purchase
1. Document the accessibility review in the purchase file
1. Prioritize accessible alternatives when comparable options are available


	DOCUMENT 4: PROCUREMENT POLICY LANGUAGE (CONTRACT CLAUSES)



The following clauses shall be incorporated into all contracts, purchase orders, and agreements involving digital products, software, web services, mobile applications, or information and communication technology (ICT) procured by [ENTITY NAME]. Procurement staff should consult legal counsel when adapting these clauses.

4.1  Digital Accessibility Standard Clause (Mandatory — Include in All ICT Contracts)

ACCESSIBILITY CLAUSE  Contractor warrants and represents that all digital products, web content, mobile applications, software, documents, and information and communication technology (ICT) provided under this Agreement shall conform to the Web Content Accessibility Guidelines (WCAG) Version 2.1, Level AA, as incorporated by reference in 28 CFR Part 35, implementing Title II of the Americans with Disabilities Act (ADA), 42 U.S.C. § 12132.  Contractor shall, prior to delivery or deployment, provide [ENTITY NAME] with a current Voluntary Product Accessibility Template (VPAT) or Accessibility Conformance Report (ACR), completed using the VPAT 2.4 or later template (WCAG 2.1 AA edition), dated within twelve (12) months of contract execution. Contractor shall update the VPAT/ACR within thirty (30) days of any major update to the product or service.

4.2  Accessibility Remediation Clause

REMEDIATION OBLIGATION  If [ENTITY NAME] or any third-party audit identifies a failure of Contractor's product or service to conform to WCAG 2.1 Level AA:  (a) Contractor shall acknowledge the identified deficiency in writing within ten (10) business days;  (b) Contractor shall submit a written Remediation Plan within thirty (30) calendar days of notification, describing the specific corrective actions, responsible personnel, and completion dates;  (c) Contractor shall complete remediation within the timeframe specified in the Remediation Plan, not to exceed ninety (90) calendar days from notification unless a longer period is approved in writing by [ENTITY NAME];  (d) Failure to timely remediate identified deficiencies shall constitute a material breach of this Agreement.

4.3  Accessibility Warranty Clause

ONGOING ACCESSIBILITY WARRANTY  Contractor warrants that it will maintain WCAG 2.1 Level AA conformance throughout the term of this Agreement. Contractor shall notify [ENTITY NAME] in writing within fifteen (15) calendar days of discovering any accessibility regression or known deficiency introduced through a product update, patch, or modification.  Contractor shall maintain documented accessibility testing procedures and shall make testing records available to [ENTITY NAME] upon request.

4.4  Termination for Accessibility Non-Compliance Clause

TERMINATION FOR ACCESSIBILITY NON-COMPLIANCE  [ENTITY NAME] may terminate this Agreement, in whole or in part, upon thirty (30) days written notice if Contractor fails to:  (a) Provide a conforming VPAT/ACR as required;  (b) Submit or implement a Remediation Plan within the required timeframes; or  (c) Achieve WCAG 2.1 Level AA conformance within the time periods established in this Agreement.  Termination under this clause shall not preclude [ENTITY NAME] from pursuing other remedies available under this Agreement or applicable law, including recovery of costs incurred for re-procurement of accessible alternatives.

4.5  Subcontractor Accessibility Flow-Down Clause

SUBCONTRACTOR OBLIGATIONS  Contractor shall include substantially equivalent accessibility requirements in all subcontracts and shall ensure that any subcontractor or third-party developer providing digital products or services under this Agreement complies with WCAG 2.1 Level AA. Contractor shall be responsible to [ENTITY NAME] for the accessibility of all work performed by subcontractors.

4.6  Alternative Means Clause (Optional — for Transitional Situations)

ALTERNATIVE MEANS OF ACCESS  Where Contractor's product or service cannot fully conform to WCAG 2.1 Level AA by the contract effective date, and where [ENTITY NAME] determines that immediate procurement is necessary to maintain essential public services, Contractor and [ENTITY NAME] shall jointly develop and implement an Alternative Means of Access Plan that:  (a) Identifies each WCAG 2.1 AA success criterion not yet met;  (b) Describes the alternative means by which persons with disabilities may access equivalent services;  (c) Includes a binding schedule for achieving full conformance;  (d) Is reviewed at least quarterly until full conformance is achieved.  This clause does not excuse compliance; it establishes a documented interim measure only.

⚠️  These clauses are templates. Legal counsel should review and finalize all contract language prior to use. Ensure that state procurement law and any applicable local rules are considered in finalizing these provisions.


	DOCUMENT 5: DIGITAL ACCESSIBILITY GRIEVANCE & COMPLAINT PROCEDURE



	Policy Authority:
	28 CFR § 35.107; 28 CFR § 35.160; ADA Title II

	Applies To:
	Any individual with a disability who encounters a barrier to [ENTITY NAME]'s digital services

	Effective Date:
	[DATE]

	ADA Coordinator:
	[Name, Title, Phone, Email, TTY]

	Response Commitment:
	Acknowledgment within 5 business days; Resolution within 45 calendar days



5.1  Overview & Right to File
[ENTITY NAME] maintains a grievance procedure for complaints related to the accessibility of its digital services, web content, and mobile applications. This procedure is established pursuant to 28 CFR § 35.107 and the Entity's Digital Accessibility Policy.

Any individual who believes they have been denied access to, excluded from, or discriminated against in a program, service, or activity of [ENTITY NAME] because of inaccessible digital content or technology may file a complaint under this procedure.

Filing a complaint under this procedure does not waive any right to file a complaint with the U.S. Department of Justice Civil Rights Division or any other agency, or to pursue other legal remedies.

5.2  How to File a Complaint
Complaints may be submitted through any of the following accessible channels:

	Method
	Contact Information

	Online Form
	[URL of accessible complaint form — must meet WCAG 2.1 AA]

	Email
	[accessibility@entity.gov]

	Phone
	[Main number] | TTY: [TTY number] | Relay: 711

	U.S. Mail
	[ADA Coordinator Name, Title, Mailing Address]

	In Person
	[Office Address, Hours, Accessible entrance information]

	Alternate Format Requests
	Contact ADA Coordinator to request complaint form in alternate format



5.3  Complaint Content Requirements
A complaint should include, to the extent possible:
1. Complainant's name and preferred contact information
2. Description of the specific digital barrier or inaccessible content encountered
3. URL, application name, or specific service involved
4. Date(s) the barrier was encountered
5. Assistive technology or disability-related need relevant to the complaint
6. Preferred resolution or accommodation requested
7. Whether a complaint has been filed with any other agency regarding this matter

[ENTITY NAME] will provide assistance to complainants who need help completing a complaint due to a disability.

5.4  Complaint Handling Process

	Step
	Action Required
	Timeline

	1
	Acknowledge receipt of complaint in writing (or in preferred accessible format) to complainant
	Within 5 business days

	2
	Assign complaint number; log complaint in Complaint Register
	Same day as receipt

	3
	ADA Coordinator reviews complaint; contacts complainant if clarification needed
	Within 10 business days

	4
	ADA Coordinator investigates: reviews digital asset, consults IT, verifies barrier
	Within 20 calendar days

	5
	Prepare written response with findings and proposed resolution or remediation plan
	Within 45 calendar days of receipt

	6
	Implement resolution; notify complainant of completion
	Per remediation plan schedule

	7
	If complainant disagrees with resolution, provide information on DOJ complaint filing
	With final response

	8
	Close complaint record; retain file per retention schedule
	After resolution



5.5  External Complaint Resources
Individuals who are dissatisfied with the Entity's response, or who prefer to file directly with a federal agency, may contact:
1. U.S. Department of Justice, ADA Information Line: 800-514-0301 | TTY: 1-833-610-1264
1. DOJ Online Complaint Portal: https://www.ada.gov/file-a-complaint/
1. U.S. Department of Justice Civil Rights Division, Disability Rights Section
1. U.S. Access Board (technical accessibility questions): https://www.access-board.gov/

5.6  Complaint Record Form

	ACCESSIBILITY COMPLAINT RECORD — OFFICIAL USE ONLY



	Complaint #:
	___________________

	Date Received:
	___________________

	Received By:
	___________________

	Receipt Method:
	Online Form / Email / Phone / Mail / In Person



Complainant Information
	Name:
	___________________________________

	Preferred Contact:
	Phone:  ___________  Email:  ___________  Mail:  ___________

	Preferred Communication Format:
	Standard Print / Large Print / Audio / Braille / Electronic / TTY / Other: ______

	Representative (if any):
	Name:  _______________  Relationship:  _______________  Contact:  _______________



Complaint Description
	Digital Asset/URL/App:
	___________________________________

	Date(s) Barrier Encountered:
	___________________________________

	Description of Barrier:
	(Attach additional pages if needed)

	Assistive Technology Used:
	Screen Reader / Keyboard Only / Magnification / Voice Input / Other: ______

	Requested Resolution:
	___________________________________

	Prior Complaint Filed?
	Yes — Agency: ___________________  |  No



Investigation & Response (Official Use)
	Acknowledgment Sent:
	Date:  _______________  Method:  _______________  By:  _______________

	Investigation Findings:
	(Attach investigation memo)

	Barrier Confirmed?
	Yes  /  No  /  Partially — Notes:  ___________________________________

	Resolution Offered:
	___________________________________

	Response Sent:
	Date:  _______________  Method:  _______________

	Complainant Satisfied?
	Yes  /  No  /  No Response

	Remediation Completed:
	Date:  _______________  Work Order/Log Ref#:  _______________

	File Closed:
	Date:  _______________  By:  _______________

	Retention:
	Retain 7 years (or per applicable records retention schedule)




	DOCUMENT 6: DIGITAL ACCESSIBILITY TRANSITION PLAN



A Transition Plan documents the Entity's current state, identifies accessibility barriers in digital assets, and establishes a prioritized remediation schedule for achieving full WCAG 2.1 AA compliance by the applicable deadline. This document is a living record and should be updated at least quarterly.

6.1  Entity Identification & Compliance Deadline

	Entity Name:
	[ENTITY NAME]

	Entity Type:
	City / County / School District / Special District / Other

	State:
	[STATE]

	Population (Census Data):
	[NUMBER] — Source: U.S. Census Bureau, [YEAR]

	Applicable Deadline:
	April 24, 2027 (50,000+) / April 26, 2028 (under 50,000 or special district)

	Plan Prepared By:
	[Name, Title]

	Date Prepared:
	[DATE]

	Date Last Revised:
	[DATE]

	ADA Coordinator:
	[Name, Title, Phone, Email]



6.2  Digital Asset Inventory
Complete the following inventory for all digital assets owned, operated, or contracted by [ENTITY NAME]. Update this inventory at least annually or when new assets are acquired.

	#
	Asset Name / URL / Description
	Asset Type
	Department
	Vendor/Owner
	Last Audited
	WCAG Status

	1
	Main Entity Website
	Website
	
	
	
	Not Audited / Partial / Conformant

	2
	Citizen Service Portal
	Web App
	
	
	
	

	3
	Mobile App (name)
	Mobile App
	
	
	
	

	4
	Online Payment System
	Web App
	
	
	
	

	5
	Permit/Licensing Portal
	Web App
	
	
	
	

	6
	Emergency Alert System
	Web/App
	
	
	
	

	7
	Online Meeting/Public Hearing Platform
	Web App
	
	
	
	

	8
	Social Media (new posts)
	Social Media
	
	
	
	

	9
	Employee Intranet
	Website
	
	
	
	

	10
	Learning/HR Platform
	Web App
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



Asset Types: Website | Web Application | Mobile App (iOS) | Mobile App (Android) | Digital Document | Multimedia/Video | Kiosk/Terminal | Social Media | Email Platform | LMS | Other

6.3  Prioritization Framework
When scheduling remediation, prioritize assets using the following criteria (listed in descending priority order):
1. Assets providing access to essential services (benefits applications, emergency information, public safety, voting information, tax/fee payments)
2. Assets with the highest public traffic or usage volume
3. Assets that are required for employees with disabilities to perform their jobs
4. Assets that are currently inaccessible to an entire category of users (e.g., completely unusable without a mouse, no captions on any video)
5. Assets used by or serving populations with higher rates of disability
6. Assets that are scheduled for update or redesign (accessibility should be built in)
7. Older or archived assets with lower current usage

6.4  Phased Remediation Schedule

	#
	Asset / Issue Description
	Priority Level
	Assigned To
	Start Date
	Target Complete
	Status

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



Priority Levels: Critical (blocks all access) | High (significant barrier) | Medium (partial barrier) | Low (minor issue)
Status Options: Not Started | In Progress | Testing | Resolved | Deferred (with justification)

6.5  Training Plan

	Training Topic
	Target Audience
	Delivery Method
	Completion Date

	ADA Title II Digital Accessibility Overview
	All staff
	Online / In-person
	

	Accessible Document Creation (Word, PDF, PowerPoint)
	Content creators, admin staff
	Online course
	

	WCAG 2.1 AA Technical Requirements
	IT, Web staff, developers
	Workshop
	

	Accessible Procurement
	Procurement staff
	In-person + reference guide
	

	Accessible Video/Multimedia (captions, audio description)
	Communications, PIO staff
	Online course
	

	Complaint Procedure Handling
	ADA Coordinator, supervisors
	In-person workshop
	




	DOCUMENT 7: REMEDIATION PLAN & DIGITAL ASSET RECORDKEEPING



This Document establishes the Entity's system for tracking accessibility issues, recording remediation actions, maintaining audit history, and demonstrating ongoing compliance with WCAG 2.1 Level AA. Accurate recordkeeping is essential to demonstrate good-faith compliance efforts and to respond to DOJ inquiries or legal proceedings.

7.1  Accessibility Issue & Remediation Tracking Log
Log all identified accessibility issues, their source (audit, complaint, self-identified), assigned remediation owner, and resolution status. This log is a continuous record and should never be deleted — only updated.

	ID
	Asset/URL
	WCAG Criterion
	Issue Description
	Source
	Priority
	Assigned To
	Remediation Action
	Status/Date

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



Source Codes: A = Automated Audit | M = Manual Audit | C = Complaint | S = Self-Identified | V = Vendor Disclosure | T = Assistive Tech Testing

7.2  Digital Asset Accessibility Record (Per Asset)
Maintain one record per major digital asset. This is the historical record of the asset's accessibility status over time.

	DIGITAL ASSET ACCESSIBILITY RECORD



	Asset Name / URL:
	___________________________________

	Asset Type:
	Website / Web App / Mobile App / Document / Multimedia / Kiosk / Other

	Department Owner:
	___________________________________

	Vendor / Developer:
	___________________________________

	Date First Deployed:
	___________________________________

	Date of Last Major Update:
	___________________________________

	Current WCAG 2.1 AA Status:
	Fully Conformant / Partially Conformant / Non-Conformant / Not Yet Audited

	Last Audit Date:
	___________________________________

	Next Scheduled Audit:
	___________________________________

	Current VPAT/ACR on File?
	Yes — Date: _______________  |  No



Audit History
	Audit Date
	Audit Type
	Conducted By
	Issues Found (Count)
	Summary / Report Reference

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Audit Types: AUTO = Automated scan only | MANUAL = Manual expert review | COMBO = Automated + manual | AT = Assistive technology user testing | THIRD = Third-party independent audit

Remediation History
	Date
	Issue ID(s)
	Fix Description
	Implemented By
	Verified By
	Verification Date

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



7.3  Annual Compliance Review Checklist
Complete this checklist each year as part of the Entity's annual ADA self-evaluation for digital accessibility.

	Annual Review Item
	Yes
	No/Partial

	Digital Accessibility Policy reviewed and updated as needed
	[ ]
	[ ]

	Compliance Plan milestones reviewed; schedule updated
	[ ]
	[ ]

	Digital Asset Inventory updated; new assets identified and added
	[ ]
	[ ]

	All major digital assets audited (automated + manual) within the past 12 months
	[ ]
	[ ]

	All open remediation issues tracked and updated in log
	[ ]
	[ ]

	All vendor VPATs/ACRs current (within 12 months); reviewed for major issues
	[ ]
	[ ]

	New and renewed contracts include updated accessibility clauses
	[ ]
	[ ]

	All complaints received this year logged, investigated, and resolved
	[ ]
	[ ]

	Staff accessibility training completed per training plan
	[ ]
	[ ]

	ADA Coordinator role filled and responsibilities current
	[ ]
	[ ]

	Accessible complaint submission mechanism verified functional (WCAG 2.1 AA)
	[ ]
	[ ]

	Entity's public accessibility statement/page updated and published
	[ ]
	[ ]

	Governing body briefed on compliance status
	[ ]
	[ ]

	Transition Plan updated to reflect current progress toward full compliance
	[ ]
	[ ]

	Federal/state regulatory changes reviewed; plan adjusted if needed
	[ ]
	[ ]



	Annual Review Completed By:
	___________________________________

	Title:
	___________________________________

	Date of Review:
	___________________________________

	Reviewed With:
	[ ] Legal Counsel  [ ] IT Lead  [ ] Procurement Officer  [ ] Governing Body

	Next Review Scheduled:
	___________________________________

	Signature:
	___________________________________




	APPENDIX A: KEY DEFINITIONS



	Term
	Definition

	ADA
	Americans with Disabilities Act of 1990. Federal civil rights law prohibiting discrimination on the basis of disability in public accommodations, employment, state and local government services, and more.

	ADA Coordinator
	Individual designated by a public entity under 28 CFR § 35.107 to coordinate the entity's ADA compliance efforts and receive complaints.

	ACR (Accessibility Conformance Report)
	A document completed by a vendor that describes how a product conforms to WCAG 2.1 AA. Replaces or supplements the VPAT. Produced using ITIC VPAT template.

	Assistive Technology
	Hardware or software that helps people with disabilities perform activities that might otherwise be difficult or impossible (e.g., screen readers, voice input software, braille displays, screen magnifiers).

	ICT
	Information and Communication Technology. Any technology used to create, store, or exchange information, including hardware, software, web services, and networks.

	Mobile App
	A software application designed to run on a mobile device such as a smartphone or tablet.

	POUR
	The four core principles of WCAG: Perceivable, Operable, Understandable, Robust.

	Public Entity
	As defined in 42 U.S.C. § 12131, any state or local government, any department, agency, special purpose district, or other instrumentality of a state or local government, Amtrak, and commuter authorities.

	Section 508
	Section 508 of the Rehabilitation Act (29 U.S.C. § 794d), requiring federal agencies to ensure ICT is accessible. Used as a best-practice reference for state and local entities.

	VPAT
	Voluntary Product Accessibility Template. A standardized form used by vendors to document how their ICT product conforms to accessibility standards. See https://www.itic.org/policy/accessibility/vpat

	WCAG
	Web Content Accessibility Guidelines. Published by the W3C's Web Accessibility Initiative (WAI). WCAG 2.1 Level AA is the technical standard mandated by 28 CFR Part 35.

	WCAG 2.1 AA
	The specific version (2.1) and conformance level (AA) required under the DOJ 2024 Final Rule. Includes 50 success criteria (30 at Level A, 20 at Level AA) covering perceivability, operability, understandability, and robustness.

	Web Content
	All content accessible via a web browser, including web pages, web applications, social media posts, documents, multimedia, and forms. Includes both new and legacy content subject to exceptions.




	APPENDIX B: REFERENCE LAWS, REGULATIONS & RESOURCES



Federal Laws & Regulations

	Citation
	Description

	42 U.S.C. § 12132 (ADA Title II)
	Core prohibition against disability discrimination by public entities in their services, programs, and activities; applies broadly and has been interpreted to include digital services.

	28 CFR Part 35 (DOJ Title II Regulations)
	Federal regulations implementing ADA Title II; includes web accessibility rule as of 2024

	DOJ Final Rule — 28 CFR Part 35, 89 FR 31320 (April 24, 2024)
	Establishes WCAG 2.1 Level AA as mandatory technical standard for state/local government web content and mobile apps. Effective June 24, 2024.

	DOJ Interim Final Rule — Extension of Compliance Dates (2026-07663, April 20, 2026)
	Extends compliance deadlines for web and mobile accessibility requirements under 28 CFR Part 35; does not modify WCAG 2.1 Level AA technical standard.

	29 U.S.C. § 794d (Section 508)
	Requires federal agency ICT to be accessible; often used as a procurement/accessibility benchmark outside the federal context

	36 CFR Part 1194 (Section 508 Standards)
	Implementing regulations for Section 508; incorporates WCAG 2.0 AA for ICT

	28 CFR § 35.107
	Requires public entities with 50+ employees to designate an ADA Coordinator and adopt a grievance procedure

	28 CFR § 35.160
	Requires public entities to provide effective communication for individuals with disabilities



Key Online Resources

	Resource
	URL / Contact

	ADA.gov (DOJ ADA Website)
	https://www.ada.gov/

	DOJ 2024 Web Rule Fact Sheet
	https://www.ada.gov/resources/2024-03-08-web-rule/

	DOJ First Steps Compliance Guide
	https://www.ada.gov/resources/web-rule-first-steps/

	DOJ Small Entity Compliance Guide
	https://www.ada.gov/resources/small-entity-compliance-guide/

	Section508.gov (GSA)
	https://www.section508.gov/ — Procurement, testing, training resources

	Accessibility Requirements Tool (ART)
	https://www.section508.gov/art/ — Generates procurement language

	ACR/VPAT Editor
	https://acreditor.section508.gov/ — Evaluate vendor conformance reports

	U.S. Access Board
	https://www.access-board.gov/ — Technical assistance, ICT standards

	W3C WCAG 2.1 Standard
	https://www.w3.org/TR/WCAG21/ — Full WCAG 2.1 specification

	W3C WAI Tutorials
	https://www.w3.org/WAI/ — How to meet WCAG (Quick Reference)

	VPAT Templates (ITI)
	https://www.itic.org/policy/accessibility/vpat — Official VPAT template downloads

	ADA Information Line (DOJ)
	800-514-0301 | TTY: 1-833-610-1264 | Monday–Friday

	DOJ Complaint Filing
	https://www.ada.gov/file-a-complaint/



──────────────────────────────────────────────────────────────
This packet was prepared using information from: the U.S. Department of Justice (ADA.gov), the General Services Administration (Section508.gov), the U.S. Access Board (access-board.gov), the World Wide Web Consortium (W3C), the DOJ Final Rule, 89 FR 31320 (April 24, 2024) and Interim Rule (April 20, 2026). It is intended as a template for local public entities and does not constitute legal advice.
Version 1.0 — For questions or updates, consult your ADA Coordinator and legal counsel.
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