
Pedestrian hazards in public entity parking lots can create significant exposure to dangerous conditions 
claims, particularly when an injury results from a condition that the entity knew, or reasonably should 
have known, posed a foreseeable risk to users. The financial impact of these claims can be substantial. 
Public entities may incur costs associated with claims, as well as operational impacts such as temporary 
closure or the need for temporary control measures. In addition to direct financial losses, entities 
may experience increased administrative burdens associated with claim management and incident 
investigations. Dangerous conditions claims may initiate media attention leading to a decrease in 
public confidence in the entity to provide safe facilities. Repeated incidents may also indicate systemic 
deficiencies in facility maintenance, inspection programs, or risk management practices, leading to 
increased oversight and demands for corrective action.

Common slip, trip, and fall hazards in public parking lots include uneven pavement, potholes, cracked 
sidewalks, poor lighting, standing water, debris, and weather-related conditions such as ice, snow, 
or wet leaves that can increase the risk of pedestrian injuries. Preventive maintenance inspections 
followed by prompt repair of damaged pavement and sidewalks, clearing drainage to prevent standing 
water, regular removal of debris and seasonal hazards will assist in decreasing the chance of incidents 
occurring.

Adequate lighting is another critical component of pedestrian safety management. Lighting systems 
should provide sufficient illumination throughout parking areas, walkways, building entrances, and 
pedestrian travel routes to improve visibility and enhance personal security. Regular inspections 
should verify that lighting fixtures are functioning properly and that vegetation or other obstacles are 
not obstructing light coverage.
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Accessibility must also be a key consideration in parking lot design and maintenance. Public entities 
should ensure that ADA-compliant parking spaces, access aisles, ramps, curb cuts, and pedestrian 
routes are available, clearly marked, and maintained in good condition. Walking surfaces should 
be routinely inspected for cracks, potholes, uneven pavement, or other conditions that could create 
hazards. 

An effective safety management program should include routine inspections, preventive maintenance 
procedures, incident reporting and investigation processes, implementation of corrective actions, 
and public education efforts. Staff responsible for facility management should be trained in effective 
and timely completion of these tasks. Prompt repair of deficiencies helps reduce injury potential 
and demonstrates a commitment to public safety. Proper documentation can play a critical role 
in defending against dangerous conditions claims while a lack of documentation may expose an 
entities insufficient hazard management program.

By implementing preventive safety management strategies, public entities can significantly reduce 
pedestrian risks within parking lots and minimize potential liability arising from preventable accidents 
and injuries. If you have any questions about managing pedestrian hazards in parking lots, contact 
PRISM Risk Control.
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